
Student Concern Process 
College Deans 

• Sam Bowen, Dean of Customized Training & 
Continuing Education, Willmar Office: D192 
320-222-5206, sam.bowen@ridgewater.edu 

• David Gifford, Dean of Instruction-Liberal Arts 
Willmar Office: H164, Hutch Office: 130E 
320-222-5204, david.gifford@ridgewater.edu 

• Matt Feuerborn, Dean of Instruction-Technical 
Willmar Office: H164, Hutch Office: 211 
320-234-8509, matt.feuerborn@ridgewater.edu 

• Katy Lundell-Stuhr, Dean of Instruction-Technical 
Willmar Office: H165, Hutch Office: 214 
320-222-5218, katy.lundell@ridgewater.edu 

• Mary Leyk, Dean of Nursing and Allied Health 
Willmar Office: H163, Hutch Office: 213 
320-222-5203, mary.leyk@ridgewater.edu 

• Heidi Olson, Dean of Students 
Willmar Office: H166, Hutch Office: 212 
320-222-5209, heidi.olson@ridgewater.edu 

Director of Institutional Effectiveness/ 
Chief Information Officer 

• Prabesh Shrestha, Willmar Office: H167, 
Hutch Office: 218, 320-222-5219, 
prabesh.shrestha@ridgewater.edu 

Where to Go 
For Help with 

Student Concerns 

Academic 
Related Issues 

Service Related 
Issues 

Behavior and 
Student Conduct 

Issues 

Grades 

Academic Suspension 

General Concern 

Data Privacy 

Disability 
ADA 

Technology 

Harassment or 
Discrimination 

Student Conduct 
(Behavioral) 

Student Conduct 
(Academic) 

1. Instructor (first point of contact) 
2. Academic Deans 

(see upper left corner) 
Grade Appeal 

Satisfactory Academic 
Process (SAP) 

Grade Appeal 

Suspension Appeal 

Department Supervisor 
(see lower left corner) 

or Appropriate College Dean 
(see upper left corner) 

Dean of Students 
(see upper left corner) 

Disability Coordinator 
(see lower left corner) 

Chief Information Officer 
(see upper left corner) 

Complaint & Grievance 

Student Data Practices 

Access for Individuals 
with Disabilities 

Acceptable Use Policy, 
E-mail 

Student Petition 

Non-disclosure of Public Information, 
Authorization for Release of 

Information, Student Petition 

Student Petition 

Student Petition 

Director of Human Resources 
(employee concerns) 

Willmar Campus Disability Services 
Coordinator (see lower left corner) 

College Counselor on Campus 
(see lower left corner) 

Dean of Student Services 
(see upper left corner) 

1. Instructor (first point of contact) 
2. Dean of Instruction 

(see upper left corner) 
3. Dean of Students 

(see upper left corner) 

Equal Opportunity and 
Nondiscrimination in Employment 

and Education 

Student Code of Conduct 

Academic Integrity, 
Student Code of Conduct 

Discrimination/ 
Harassment Complaint 

Incident Report Form 

Incident Report Form, 
Academic Dishonesty Report Form 

Nature of Concern Office to Contact Policy Form 

Ridgewater College is committed to a policy of nondiscrimination in employment and education opportunity. No person shall be discriminated against in the terms and conditions of employment, personnel practices, or access to and participation in, programs, services, and activities with regard to race, sex, color, creed, religion, age, national origin, 

disability, marital status, status with regard to public assistance, sexual orientation, or membership or activity in a local commission as defined by law. This document is available in alternative formats upon request by contacting Disability Services. TTY users may call MN Relay Service at 7-1-1-or 1-800-627-3529. Last Update: April 2025 

Ridgewater College 
Hutchinson Campus 
2 Century Avenue SE 

Hutchinson, MN 55350 
1-800-722-1151 

Ridgewater College 
Willmar Campus 

2101 15th Avenue NW 
Willmar, MN 56201 

1-800-722-1151 

Student Services 

College Offices of Support 
Office Willmar Hutchinson 
Academic Library Library 
Support/Tutoring 320-222-7538 320-234-8511 

Advising/Counseling/ Student Services Student Services 
General Questions 320-222-5971 320-222-5971 

Bookstore A101 Room 205 
320-222-5590 320-234-8524 

Business Office A143 Room 120 
320-234-8596 320-234-8596 

Accessibility & Student Services Student Services 
Disability Services 320-222-8040 320-234-8650 

Financial Aid Student Services Student Services 
320-222-7474 320-234-8600 

Human Resources H120 Room 210 
320-222-5211 320-222-5211 

Multicultural Outreach A241 Student Services 
320-222-6932 

Records/Registration Student Services Student Services 
320-222-5971 320-222-5971 

Safety/Security S145 Room 329 
320-234-8607 320-234-8607 

Student Life A211 Room 327B 
320-222-5643 320-234-8562 

Test Center A146 
320-222-8075 

TRiO Student Services Student Services 
320-222-8075 320-234-8650 

mailto:prabesh.shrestha@ridgewater.edu
mailto:heidi.olson@ridgewater.edu
mailto:mary.leyk@ridgewater.edu
mailto:katy.lundell@ridgewater.edu
mailto:matt.feuerborn@ridgewater.edu
mailto:david.gifford@ridgewater.edu
mailto:sam.bowen@ridgewater.edu



