
 

Accessing Zoom Services 

Go to https://minnstate.zoom.us and choose Sign In using your Star ID. 

Need to Know Details about the Service 

Who can use Zoom?  All active Minnesota State employees (faculty and staff) 

and students are able to access the service by logging in with their Star ID. 

How long do we have Zoom?  Minnesota State has signed a four year 

agreement with Zoom that runs from June 14, 2019 to June 13, 2023. 

What features do I get with Zoom? – Zoom provides some of the same 

features you’ll find with other major video and web conferencing services.  

Wait. What? Does Zoom do….. 

Do you have specific questions about what features you’ll find with our license to 

Zoom? 

Meeting Rooms With a 300 person meeting room capacity, you can schedule 

different URLs for each meeting you host or use your Personal Meeting ID as a 

persistent meeting location.  Need more room, your account also gets a 500 

person webinar space.  Watch this video. 

Microphone and Telephone Audio If you can’t use the amazing audio quality of 

a microphone, enjoy the option to dial in or have Zoom call your phone.  There is 

no charge to use the telephone service.  Watch this video. 

Video If your camera and internet connection can handle it, you’ll enjoy HD 

quality video.  Don’t have a HD camera or a “super-fast” connection to the 

Internet, no worries, Zoom will accommodate you. Watch this video. 

https://nam02.safelinks.protection.outlook.com/?url=https://minnstate.zoom.us&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940029347&sdata=oYWcCR8%2BmfLU3WN2CTgjcZrYYgjiBOwI/Ayo49lxvH0%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://support.zoom.us/hc/en-us/categories/201146643-Meetings-Webinars&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940039342&sdata=9rXHkVpI1g3H6J3cLAoAoFD/pFpgC%2BwnHe4uOA1E%2BwY%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://support.zoom.us/hc/en-us/articles/201362843-What-is-Personal-Meeting-ID-PMI-and-Personal-Link-&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940039342&sdata=ICOXfTjtzcKL9XCHz2JI0CT0KBFt9bThn1A/6iWmtRI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://www.youtube.com/embed/9wsWpnqE6Hw?rel%3D0%26autoplay%3D1%26cc_load_policy%3D1&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940049342&sdata=5K73H3KiksluIh7lOxJA0mTRGSfjYaR8n9Q0Gx%2Ba3YA%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://support.zoom.us/hc/en-us/sections/200319096-Audio&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940049342&sdata=Pze/UkVkGybhl%2B8D1ah%2BN3yEruuczFGLbEbmrA9IEGQ%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://www.youtube.com/embed/HqncX7RE0wM?rel%3D0%26autoplay%3D1%26cc_load_policy%3D1&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940059339&sdata=RTjTetm3gnBl4c9xzuZftFunYwTd8/cqH5hBvICNDPM%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://support.zoom.us/hc/en-us/sections/200521865-Video&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940059339&sdata=C6zkexAuA43952VPURTd7Q0CG9hDUsklD%2BZNzi9W8qQ%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://www.youtube.com/embed/HqncX7RE0wM?rel%3D0%26autoplay%3D1%26cc_load_policy%3D1&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940069328&sdata=Hcbr7GhWpE44/bg5rJvl1KX8e7c8SJAHUwbf5AGiUqE%3D&reserved=0


Recordings Employees enjoy the ability to record their meetings to Zoom’s cloud 

service or their own computer. Recordings stored on Zoom’s cloud service will 

stick around for 365 days before they are deleted automatically.  If you need your 

recording to stick around longer, move your recording to the Minnesota State 

media service, Kaltura MediaSpace.  If you want employees can send Zoom cloud 

recordings directly to their Kaltura MediaSpace account.  Students can also 

record meetings to Zoom’s cloud service, but they only hang around 180 

days.  Watch this video. 

Screen Sharing and Whiteboards Why tell, when you can show them!  Choose 

to share your computer screen or annotate on a whiteboard. If you are used to 

uploading a file within a meeting that will be displayed to participants, sorry, you’ll 

have to share your screen instead.  Watch this video. 

Breakout Rooms Do you want to facilitate small group discussion?  Breakout 

rooms are here to rescue you.  Watch this video. 

Mobile Device Support – In addition to traditional Win/Mac versions, Zoom has 

covered all major mobile platforms including iPhones/iPads using iOS, Androids, 

Chromebooks using ChromeOS.  Even our Linux users will be happy!   Watch this 

video. 

Calendar Integration – Add the Zoom plugin to your Outlook account and add a 

Zoom meeting location right from your calendar invitation. This plugin makes 

sending an Outlook meeting invitation with Zoom so easy!  Watch this video. 

Zoom Help Center 

You can request assistance directly from Zoom 24 x 7, including public holidays, 

where agents or technical engineers are available for email or live support.  You 

can also find self-service guides at the Zoom Help Center or watch some of 

the Zoom Video Tutorials.  If you need something more directed, attend one of 

live training sessions provided by Zoom.  Pick a date/time that works for your 

schedule at https://zoom.us/livetraining. 

 

You can always request assistance via the Minnesota State Service Desk.  If you 

want a guided tour of Zoom by folks from Minnesota State, join one of the 

upcoming information sessions listed below.  No registration required.  Just join 

us on one of the dates below at https://minnstate.zoom.us/j/6181652382. 

https://nam02.safelinks.protection.outlook.com/?url=https://support.zoom.us/hc/en-us/sections/200208179-Recording&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940069328&sdata=aYrUK4SXJc0cTDB4k9%2BnXmKI7xs3Gi%2BglC7JQr3z0Cw%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://www.youtube.com/embed/AYzPS28rg7E?rel%3D0%26autoplay%3D1%26cc_load_policy%3D1&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940079320&sdata=xHf7AWDx7VQfBzkoZtADGtuBEJXm2mmScsLA6j3moG0%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://support.zoom.us/hc/en-us/sections/201740106-Screen-Sharing&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940079320&sdata=10hNnYKXRvWhVKNyMurGKwNSmOdZnYUnwPrIEO/jIV4%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://support.zoom.us/hc/en-us/articles/205677665-Share-a-Whiteboard&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940089312&sdata=/%2BWcJ2AgzQlFvHkj9g3YjL1EtCA1rn/6tNAwnWD67w8%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://www.youtube.com/embed/9wsWpnqE6Hw?rel%3D0%26autoplay%3D1%26cc_load_policy%3D1&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940089312&sdata=qY7Nf14aV/0F/8e/qG7kLZOFnFsZLuKPz2c4HHFOcvs%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://support.zoom.us/hc/en-us/articles/206476093-Getting-Started-with-Breakout-Rooms&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940099305&sdata=CbzVfivwZ18SFxKq%2BeWxMlIL2n6Fux8C9Upv6TXex1E%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://www.youtube.com/embed/j_O7rDILNCM?rel%3D0%26autoplay%3D1%26cc_load_policy%3D1&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940099305&sdata=p3pLkbW9yXyZgpqlRF46cTfR7bIB0JsZQ7Fth1e6nAM%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://support.zoom.us/hc/en-us/sections/200305413-Mobile&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940119297&sdata=aPbgD%2BrjShdQhJLp56VTYA1lScYj2mXl7RHInIPtcfQ%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://www.youtube.com/embed/Tzfo-sJmP6w?rel%3D0%26autoplay%3D1%26cc_load_policy%3D1&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940119297&sdata=bOn7JQsaUbY0xet55VAhxAOmBKUYFSVgbGxPDK26P%2BA%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://www.youtube.com/embed/Tzfo-sJmP6w?rel%3D0%26autoplay%3D1%26cc_load_policy%3D1&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940119297&sdata=bOn7JQsaUbY0xet55VAhxAOmBKUYFSVgbGxPDK26P%2BA%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://support.zoom.us/hc/en-us/articles/200881399-Microsoft-Outlook-Plugin-Desktop-&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940129296&sdata=LuFka6aGrpGkx74xEklig%2Bg7OpLdVtFtb0mjnarkZiM%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://www.youtube.com/embed/m1WNR_Rv0-c?rel%3D0%26autoplay%3D1%26cc_load_policy%3D1&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940129296&sdata=hxjLCw3YmWUnD21CRjOXOMmU9NMJoC83nS6uXyn0WE0%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://support.zoom.us/hc/en-us/articles/201362003&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940139288&sdata=Omz7y44DkOSBmHHUAiLwvWdQMzSCu7H7ZE4wCjh8oLU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://support.zoom.us/hc/en-us/categories/201146643&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940139288&sdata=xbu4o9wDjLrOjfcC0gyk3P8tJDlI1skWHTatl0ZWYFI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://support.zoom.us/hc/en-us/articles/206618765-Zoom-Video-Tutorials&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940149282&sdata=l%2BZ1Uy6faz8hfeK75dTYlmZcFIeGr1aPwxkahsarJmw%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://zoom.us/livetraining&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940149282&sdata=8fdQYzbpO18oY1G6jjd%2ByDX5Pr7gRpH9LwBASGajeB4%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://servicedesk.minnstate.edu/CherwellPortal/MNSO&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940159279&sdata=TdKGqbxfJBe/4W9liboyMUoL7vUsrO9f90Ra/s2y45M%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https://minnstate.zoom.us/j/6181652382&data=02%7c01%7cstacie.laughlin%40ridgewater.edu%7cb2dc19bd6a6346062ea608d732e1db96%7c5011c7c60ab446ab9ef4fae74a921a7f%7c0%7c0%7c637033817940159279&sdata=0DHlU/E9NWsLDs0XOOF5mgfFwna6T9dhyQy66kFFFhQ%3D&reserved=0


 


