Star Alert Emergency Notification Registration

https://ridgewater.bbcportal.com/

Sign up to receive text or email messages regarding campus emergencies and notifications

Registration for first time users: RIDGEWATER

e Click on “sign me up”
e Enter your name and
RIDGEWATER email address

L DaSSWOI"d must Contair\ at |east Star Alert, a free Ridgewater College

emergency notification system, makes it

H possible for students and employees to Email
1 ca plta | |ette r’ 1 num ber receive notice — by cell phone and/or
e-mail — of campus-related emergencies Password:
&1 symbol

that threaten life safety or severely impact
campus operations

Forgoty rd?
W Remember me
Please log in fo view your account

information. Please note that you are able

fo update your contact information at any Login or Sign Me Up!

You will receive a confirmation to fime

your Ridgewater College email account o you T4 forosct
from Blackboard connect. - click on the
link provided in the email.

Find Tell Us About Set Your Set Your
Contact Yourself Subscriptions Preferences
2 3 4
First...
Let's begin by entering the identification code that has been provided to you o find your associated contact
| [ seom ]

You will be directed to a screen with steps to ensure your security
Login -
1. Enteryour STARID #in the - information code box (FIND CONTACT)
2. Enter the RIDGEWATER email address NOT YOUR PHONE NUMBER (TELL US ABOUT YOURSELF)
=  Click on Associate
=  REVIEW the information and click the Yes this is Mine box - Select Next
= Add cell phone numbers at this point (must add cell number to receive text messages) and
additional email addresses if desired

3. Determine the type of messages and method you would like to receive the messages (SET YOUR
SUBSCRIPTIONS)

» Emergency messages are a default message - an example of an emergency notification: fire
or chemical spill

*  Qutreach messages must be chosen - an example of important non-emergency campus
notification: school closed due to bad weather

*  Choose the campus that you would like to receive messages from

Confirm that information is correct - save RIDGEWATER

and click on done

When you have successfully complete the
Registration process you will see this screen. IO onrtrnces
You are now signed up to receive emergency
and non-emergency campus notifications.

Questions? Please contact Beth Hepola @
Beth.hepola@ridgewater.edu



https://ridgewater.bbcportal.com/
Beth.hepola@ridgewater.edu

